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jadian enterprises is awarded contract with Dubai Municipality  
Will provide software and services to the Public Health and Environmental Departments 

Lansing, March 15, 2007:  jadian enterprises, inc announced today that it has been awarded a 

contract to provide software and services to the Dubai Municipality Public Health and 

Environmental Departments in the United Arab Emirates.  Dubai Municipality is implementing a 

risk-based “General Inspection and Fines Solution”, based on jadian’s software, designed to 

automate inspection and compliance processes and improve the quality of services provided to 

constituents.  The system enables the health department to focus on high-risk, poor performing 

establishments through more frequent inspections, thus better focusing its resources.  jadian’s 

local partner, Intertec Systems LLC, will provide on-site project management and support. 

The Dubai Municipality Public Health and Environmental Departments are responsible for 

protecting the overall health and well-being of Dubai’s more than one million citizens.  The 

departments engage in a wide variety of health protection activities at over 93,000 different 

business establishments, including food inspections, swimming pool permitting, pest control, 

veterinarian licensing, the monitoring of health and medical clinics, and general environmental 

protection (air and water quality).  

“Dubai Municipality’s various public health programs were using non-integrated systems that 

couldn’t share information, which is a very common problem. The lack of integrated information 

was causing inefficient resource utilization and a shortage of current, actionable compliance 

data,” said Mr. Norris.  “Because Dubai is growing rapidly, an improved approach to code 

enforcement is critical.” 
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Dubai Municipality’s 130 inspectors will operate the bilingual software in a wireless 

environment using rugged handheld computers.  Each inspector conducts an average of six 

inspections per day, which means the jadian solution will process almost 800 inspections 

per day or 175,000 annually.  “One of the main goals is to ensure that all Dubai facilities are 

being inspected properly and are in compliance with Dubai health codes,” said Mr. Norris.  

“Our solution will enable the Health Department to standardize the inspection process 

across all the different public health programs, collect inspection data electronically, and 

analyze the data for trends.” 

 

jadian enterprises, inc 

Headquartered in Lansing, MI, U.S.A., jadian enterprises is a global software and services 

company that provides complete solutions for managing inspections, compliance activities, 

licensing and certification processes, and work orders. The company’s software solutions are 

highly configurable for use across multiple market sectors, including: Government 

Municipalities, Public and Environmental Health Agencies, Departments of Agriculture, 

Registrars, Certification Bodies, Facility Management, Construction Inspections, Gas and Oil 

Industry.  For more information, visit the company website at www.jadian.com. 

Intertec Systems, LLC 

Intertec is a Dubai-based Information Technology company focused on empowering 

businesses with cutting-edge technology solutions. With over 15 years of experience, 

Intertec is focused on delivering high-quality products and services in many critical domains 

including technology solutions implementation, customized application development, 

hardware infrastructure, product deployment & training, complete network solutions and IT 

consultancy.  For more information visit the company website at www.intertecsys.com. 

 


